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Terms & Conditions

Miqyas Al-Dhad Platform
Operated by Arabic Scale Educational Consultancy - L.L.C - O.PC

1. About Us

Migyas Al-Dhad is an Arabic text analysis and reading assessment platform operated by Arabic
Scale Educational Consultancy - L.L.C - O.P.C, a limited liability company incorporated in the
United Arab Emirates.

Our platform provides digital services focused on assessing Arabic text complexity and supporting
reading development through Al-powered tools.

Registered Address:

Building No. 2, Al Muntazah, Ministries Complex
P.O.Box: 769719

Abu Dhabi, United Arab Emirates

Contact Information:
£/ Email: support@migyasaldhad.com
€. Phone: +971 2 204 0100
¢-) Support: Al Chat Support available 24/7 via our website

2.Services & Delivery

e Allservices are 100% digital.
e Delivery of services and account activation happen instantly upon successful payment.
e No physical products are sold.
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3. Pricing & Payments

3.1 Pricing

e Allservice prices are clearly displayed on the website.
e All prices are listed in United States Dollar (USD) unless stated otherwise.

3.2 Payment Method

We accept online payments using:
4 Visa

74 MasterCard

Currency: USD

The logos of accepted card providers must be displayed on your homepage and checkout page, as
required by payment gateway compliance.

All credit/debit cards details and personally identifiable information will NOT be stored, sold, shared,
rented, or leased to any third parties.

4. Refund Policy

No refunds are provided once services have been activated.

However, where refunds are exceptionally approved, they will be processed only through the
original mode of payment.

“Refunds will be done only through the Original Mode of Payment.”

5. Return Policy

As all services are digital and instantly delivered, returns are not applicable.

6. Cancellation Policy
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e Users may cancel their monthly subscriptions before the renewal date.
e Once the subscription renews, cancellation will be effective for the next billing period.
o Noreplacement, transfer, or seat exchange is allowed for institutional accounts.

7. OFAC Compliance Clause

Miqyas Al-Dhad will NOT deal or provide any services or products to any OFAC
(Office of Foreign Assets Control) sanctioned countries in accordance with the law
of the UAE.

8. Governing Law & Jurisdiction

Any purchase, dispute or claim arising out of or in connection with this website shall
be governed and construed in accordance with the laws of the United Arab Emirates,
and shall fall under the exclusive jurisdiction of the UAE Federal Courts.

9. Limitation of Liability

Migyas Al-Dhad shall not be responsible for:

e Anyindirect or consequential loss.
e Any learning results or academic outcomes.
e System downtime due to external circumstances beyond our control.

Use of the platform is strictly at the user’s own risk.

10. Changes to Terms

We reserve the right to update these Terms & Conditions at any time.
Updated versions will be published on our website and will be effective immediately.
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11. Contact Information

For any legal or service inquiries, contact:

e( support@miqyasaldhad.com

&, +9712 2040100

? Building No. 2, Al Muntazah, Ministries Complex, Abu Dhabi & P.O.Box 769719
= United Arab Emirates
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